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Information for referrers 
Expectations
· Cooperation from both parents and carers 
· Children reluctance – approach to engage 
· Child refusal – return to court 
· Appreciate timelines and court hearing dates but sessions will depend on our availability and locating an appropriate venue if outreach.  We aim to propose a plan within two weeks of referral.  

Costs 
· Private & Public Law referrals-please refer to charges attached. 
· Self-referrals-We continuously apply for funding to support families in financial hardship but cannot guarantee support as grants are increasingly sparse to support this specialised work.  
Reports & Observations 
· Reports and observations inform part of the recommendations, but we are not responsible for the outcomes as these are assessed alongside other professionals who have access to information that we are not privy too.  
· We will not participate in defending our reports. 
· Any safeguarding concerns will be addressed through our safeguarding policy and reports in line with this process.  You will be notified unless we feel this puts a child or vulnerable adult at immediate risk.  
· ICFA (Improving Child and Family Arrangements) – if you have been court ordered under the ICFA then this is a funded but limited intervention to inform the Family Court Advisors (FCA) recommendations at the next hearing.  The final report will be discussed with you, but we are unable to share the document with you.  
· Private Law reports – in the best interests of the child these reports are shared with both parents/carers who are then able to share this with professionals involved in their case and we will also be expected to make the report available to the Family Court Advisor/Guardian involved.  The report and its contents are not to be shared with the children.
· Public Law Cases – There reports are commissioned by the local authority/social worker and reports will be shared with them only.  You will need to request these from the social worker.  
Sessions or conversations being recorded will lead to your case being closed and the any professionals including the court will be informed.
Payments
· On agreeing for the referral to proceed you will be expected to pay for each session in advance via BACS.
· The invoice will detail charges for up to four sessions, but you are only required to pay before each individual session.
· If you are struggling to pay, please contact the finance office immediately as you are at risk of sessions being postponed.  As you will appreciate, we receive many referrals and any cancelled session cause a delay with another family being able to have family time.  
· If you continue to delay payments and are unable to reach a payment plan, we reserve the right to cancel sessions until this is resolved, and the other parent will be informed of the reason.   
Cancellations 
· If we cancel, we will arrange a replacement session as soon as possible.  
· We do understand that children can become ill at short notice as well as parents or carers and this will incur a reduced charge.  
· If cancellations are made with 48 hour’s notice or more then there will be no charge and if possible, the session will be rearranged.  
· LOCAL AUTHORITY ONLY: If parents are not attending 48 hour’s notice must be given otherwise full payment is required.  
 Behaviours 
· We will treat you with respect, courtesy and understanding.  We expect that you equally respect our knowledge, expertise, commitment and compassion.  We do not tolerate aggression, harassment or undermining of our team.  We do not take responsibility for court outcomes.  
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