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Parenting Apart Centre East Service Charges
Services available Tuesday to Friday 9.30-6.30pm and alternate Saturdays 9.00-5.30pm
[bookmark: _heading=h.gjdgxs]NACCC Enhanced Accredited Services
All supervised Family Time is facilitated in private rooms with an allocated Family Practitioner, age-appropriate resources are available.
Preparatory sessions are mandatory for all children of private referrals.
	Professional/Public Law referrals – Please contact directly to discuss package of provision.
(Cancellations less than two days are not re-fundable)

	Referral Fee (New Private referrals only)
£45.00
	One off payment, non-refundable and must be paid prior to any contacts being processed.

	Child Session
£64.00
	A session to obtain their thoughts and views. Explore the child’s capacity to mentalise, focussing on what is going on in their mind and those of others.  
(Following The Lundy Method and utilising different approaches appropriate to the child’s age and development).
A session to support indirect/letterbox family time. 

	Preparation Sessions for private referrals
£45.00 each
(This is mandatory but in special circumstances can be done virtually)
	Each parent/carer/guardian and child or children involved will have time to familiarise themselves with the centre, the expectations, rules, and allocated practitioners. Child preparation sessions are mandatory and attended with the main carer, although if appropriate the child will have time on their own with their allocated practitioner. 

	
Supervised Family Time Sessions in Norwich, Great Yarmouth or Lowestoft.
£85.00 per hour including observation report, without a report is £65.00.
Private Referrals-The report is shared with both parents regardless of who is covering the cost.
Professional Referrals-The report is shared with the referring agency.
Alternate Saturdays are only in Norwich Area
at Carrow House

	Family Time in a centre
Supervised family time sessions are in private and confidential rooms in line with the National Association of Child Contact Centres enhanced accreditation. This includes an observation report which is based on Signs of Safety; ‘What’s working well?’, ‘What are we concerned about?’ and ‘What needs to happen next?’    
We can also provide supervised contact in other locations in Norfolk and Suffolk depending on availability of practitioners and venues. 
If a different location is required across Norfolk or Suffolk this may incur added costs for travel. 
Community-based Contact and in the family, home are also available but may incur travel costs.

	Handover contacts including support.
£38.00 per handover (both ways)
	Where it is inappropriate or unsafe for parents/carers/guardians to meet we can facilitate handovers.

	Tech Contact 
Preparation session £45.00
£45.00 (30 minutes)
£63.00 (1 hour)
Observation report £22.00
	Contact using Teams or WhatsApp, guidance and support will be provided prior and throughout the process. 

	Norwich Family Contact Centre
Supported Family Time
At Carrow House, Norwich
Group sessions, 2.30-4.30pm alternate Saturdays. Referral process charge is £20.00, then £80.00 for 8 sessions which includes 2 preparation sessions.
	Professional referrals and self-referrals are accepted.

	Supported Contact
Private room or community
£46.50 per hour, no report.
	These sessions are outside of the usual services available on alternate Saturdays or where it isn’t appropriate to have group sessions. This may vary depending on the venue.

	Transitional Review
£120.00 for 2 hours 
	This is optional but can be very positive in progressing arrangements towards the overall aim of the referral especially in situations where communication between the parents/carers is difficult. Where possible the child’s voice will be included using a method that is age appropriate and their learning development.

	Escorted Contact
	Individual quotes based on 2 practitioners, mileage, and travel.


	

Comprehensive Report £30.00 


	Please be aware that when professionals are involved the report may only go to them and they will decide whether to share.  Private referrals both parents receive a copy of the report independent of who pays for it.
A comprehensive report will focus on more detail and may have a specific focus for reporting. 
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  June 25                                                                                              Parenting Apart Centre East Service Charges   Services available Tuesday to Friday 9.30 - 6.30 pm and alternate Saturdays 9. 0 0 - 5.30 pm   NACCC Enhanced Accredited  Services   All  supervised   Family Time is facilitated in private rooms with  an allocated Family Practitioner, age - appro priate  resources  are available.   Preparatory sessions are mandatory for all  children of  private referrals .  

Professional/ Public Law referrals  –   Please contact directly to discuss  package of provision.   (Cancellations   less than two days  are not re - fundable)  

Referral Fee   ( New  Private referrals only)   £ 4 5 .00  One off payment,  non - refundable and must   be paid prior to any contacts  being processed.  

Child Session   £ 64 .00  A session to  obtain their thoughts and views .  Explore   the child’s  capacity to  m e ntalise, focussing on what is going on in their  mind   and those of others.      (Following The Lundy Method and  utilising   different approaches appropriate  to the child’s  age and development).   A session to support indirect /letterbox   family time.   

Preparation Sessions for private referrals   £ 45 .00  each   (This is mandatory   but in special circumstances   can be done  virtually )  Each parent/carer/guardian and child or children involved will have time to  familiarise themselves with the centre, the expectations,  rules,   and allocated  practitioners.  Child preparation sessions are mandatory   and attended with  the main carer, although if appropriate the child will have time on their own  with their allocated practitioner.   

  Supervised  Family Time  Session s   in Norwich, Great   Yarmouth or Lowestoft.   £ 85 .00 per hour including  observation   report , without a  report  is £ 65 .00.   Private Referrals - The report is shared with both parents  regardless of   who is covering the cost .   Professional Referrals - The report is  shared with the referring  agency.   Alternate Saturdays are only in Norwich Area   at  Carrow H ouse    Family Time   in a centre   S upervised  family time   sessions are in private and confidential rooms  in  line with the National Association of Child Contact Centres  enhanced  accreditation.  This includes  an observation  report  which  is based on Signs  of Safety ;   ‘What’s working well?’, ‘What are we concerned about?’ and  ‘What needs to happen next?’       We can also provide supervised contact  in other locations in Norfolk and  Suffolk depending on availability of  practitioners and venues.    If a different location is required across Norfolk or Suffolk this may incur  added costs for travel.    Community - based Contact   and in the  family,   home are also available   but  may incur travel costs.  

Handover contacts including  support.   £3 8 .00  per handover  (both ways)  Where it is inappropriate or unsafe for parents/carers/guardians to meet we  can facilitate handovers.  

Tech Contact    Preparation session £ 45 .00   £ 45 .00  (30 minutes )   £ 63 .00 (1 hour)   Observation  report   £ 22 .00  Contact using  Teams   or  WhatsApp ,   guidance and support will be provided  prior and throughout the process.   

Norwich  Family Contact Centre   Supported Family Time   A t  Carrow House, Norwich   Group sessions, 2.30 - 4.30pm alternate Saturdays .   R eferral   process   charge   is  £20.00,  then  £80.00 for 8 sessions which  includes 2 preparation sessions .  Professional referrals and self - referrals are accepted .  

